AJL Colorado Advanced Life Support

How to Access Your Claimed eCard

Student:

Please note your eCard is not valid until after you have claimed it. These instructions are to
access your eCard AFTER you have claimed it.

1. Visit the eCards Search page at https://ecards.heart.org/student/myecards
2. Under “Student” Enter your first name, last name, and the email address your eCard was
initially emailed to when you claimed it
a. Click “Search”
3. You will then be directed to the Security Question page
a. Answer the security question you created when you initially claimed your eCard
b. Click “Submit”
4. You will then be directed to your own personal eCard(s) page
a. You will see a list of all your eCard(s)
b. There will be a green “Active” banner across the top of each active eCard
c. Atthe bottom of each active eCard there will be a “Select View” drop-down menu
i. Choose to view either a “Full Size” (8 % x 11-inch) eCard or a “Wallet Size”
eCard
ii. After you make your selection in the drop-down menu click “View”
5. This will open a new window with a PDF of your actual eCard which you can print or save

Employer:

1. Visit the eCards Search page at https://ecards.heart.org/student/myecards

2. Onthe “Employer” tab, enter the eCard Code (up to 20 codes at a time), and click
“Verify.”

The next page will show the eCard Status of the code(s) and expiration date(s)

Click “View eCard”

5. This will open a new window with a PDF of the actual eCard which you can print or save
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